TERMS & CONDITIONS - GENERAL
The following terms and conditions apply to all transactions with Roberto Raschella’ and Il Vicolo Paoletto Photography. 

The placing of an order indicates your acceptance of these terms and conditions. Please read them carefully and print a copy for future reference.

These terms and conditions do not affect your statutory rights. To order goods through this website you must be at least 18 years of age. We will treat each order for goods as an offer by you to purchase the goods subject to these terms and conditions.

We have the right to refuse at our discretion to supply any goods ordered by you

All of the photographs on this website are the copyright of Roberto Raschella’ and may not be used without permission.
Terms and Conditions of Business – PHOTOGRAPHIC SERVICE
 
1. The following words or expressions shall have the meanings stated:

* “the Photographer” means Roberto Raschella’ trading as IL VICOLO PAOLETTO Photography.

* “the Customer” means the person identified as the customer on a Booking Form.

* “Booking Form” means a form/email completed by the Customer by which the Customer instructs the Photographer to create Material.
* “Material” means all photographs, prints, transparencies, images, negatives, digital scans, digital files, design, artwork, montages, drawings, engravings and/or any other photographic product or other product comprising or containing reproduction of any form of photographic material, and which has been created by the Photographer.

* “Order” means any request, order, commission or instruction by or on behalf of the Customer for creation of Material by the Photographer.

* “Price” means the price for an Order as set out on a Booking Form.

2. Any work of any description undertaken by the Photographer pursuant to an Order shall be subject to these Terms and Conditions.

3. Copyright in all Material is retained worldwide by the Photographer at all times and nothing shall be deemed as a release, transfer, assignment or other disposal of the Photographer’s rights in the Material, save as:

3.1 specifically set out in these Terms and Condition or

3.2 may otherwise be agreed by the Photographer in writing.


4.1 In consideration of the Price the Photographer will undertake such work as is necessary to fulfil the requirements of an Order.

4.2 In consideration of the Photographer’s agreement in paragraph 4.1 above the Customer will pay the Price in accordance with the provisions set out in paragraph 5 below.


5. An Order shall be subject to the following provisions:

5.1 The Photographer shall be entitled to require a deposit payment on account of the Price in such sum as may be agreed between the Photographer and the Customer prior to the taking of any steps to create any Material. The deposit is payable at the time of booking at 30% of the price.

5.2 In the event of a cancellation of an Order by the Customer, in addition to any entitlement to claim damages for losses arising from such cancellation the Photographer shall, in any event, be entitled to retain the deposit paid and/or agreed.

5.3 The Photographer shall be entitled to agree to regard any Order that is not evidenced in writing as invalid.

5.4 The Photographer licences the Customer to utilise the Material produced as a result of the Customer’s Order to the extent set out in writing between the Customer and the Photographer. Any breach of such licence shall automatically revoke such licence without further notification from the Photographer. 

5.5 Unless specifically otherwise agreed in writing between the Photographer and the Customer, the Photographer is entitled to utilise Material ordered by the Customer for the advertising, marketing and promotion of the Photographer’s business. 

5.6 The Photographer shall be entitled to sub-contract his obligations under an Order at his discretion.

5.7 Save as otherwise agreed between the Customer and the Photographer, the Photographer shall be entitled to use his judgement regarding the style and artistic input in the production of Material.

5.8 The Photographer shall not be liable to the Customer for any failure, in whole or in part, to fulfil his obligations under an Order where failure arises as a result of an event or circumstances beyond his control, which may include (but are not limited to) equipment failure, inclement weather, illness or injury.

5.9 On completion of the Photographer’s obligations under an Order, the Photographer shall deliver an invoice for the Price to the Customer and the Customer shall pay the Price (or any balance of it) within 7 days of the date of the invoice. Any sum outstanding after the expiry of 7 days shall have the following consequences:

5.9.1 Interest at a rate of 4% per annum above the base rate of Barclays Bank plc shall accrue in respect of any outstanding sum.

5.9.2 Any licence granted by the provisions of paragraph 5.4 above shall be automatically revoked and shall only be capable of reinstatement upon payment of any outstanding sum plus interest and any other costs incurred by the Photographer.


6. The contractual relationship between the Photographer and the Customer shall be governed by the laws of England.

7. An Order, as evidenced by information on the Booking Form and as governed by and together with these Terms and Conditions shall form the entire agreement between the Photographer and the Customer, save as otherwise agreed in writing. 
Terms and Conditions of Business – PHOTOGRAPHIC GOODS 

Payment Method. On the order you must provide a picture reference, the size and specifications, together with your exact address and telephone number that your credit card issuer has on file for you. Your order will only be processed once authorisation of your credit card has been properly received. 
You can pay also via Paypal, cash or cheque. The order will be processed once the payment is cleared.

Availability of Goods. All products are subject to availability and may be withdrawn at any time. However it is our policy to contact you if a product is out of stock and if you do not wish to proceed with the order or for any reason we cannot supply the product we will arrange for the order to be cancelled. 
Delivery. Standard delivery of prints is via recorded Royal Mail within five working days. Delivery of other goods may take longer. The delivery costs are charged to the Client. If you require another method of delivery please contact us. Photographs delivered via electronic means are within 24 hours. Urgent orders will be dealt with earlier if we are informed, on order, of any urgency.
Whilst every reasonable effort shall be made to keep any delivery date, time of delivery shall not be of the essence and we shall not be liable for any losses, costs, damages or expenses incurred by the Customer or any other person or company arising directly or indirectly out of any failure to meet any estimated delivery date.

Failure by the Customer to pay for any delivery when due shall entitle us to withhold further deliveries and the Customer shall be liable for any costs incurred by the Supplier relating to such Goods which the Supplier is then entitled to withhold.

Delivery of the Goods shall be made to the Customer's address and the Customer shall make all arrangements necessary to take delivery of the Goods whenever they are tendered for delivery. 
Time Limitations for Notification of claims. It is the Customers responsibility to notify us of any incorrect goods supplied within 48 hours of delivery. Should there be any extenuating circumstances that have prohibited the Customer to remain within the specified time frame, resolution will be by mutual decision. 
Refunds. If for any reason you are issued with a refund, please note the following,

· All refunds will be issued to the same payment method as on the original order.

· When a refund is processed, you will receive an email notification.

· We do however reserve the right to refund you within 30 days of the return.

Force Majeure. We will not be under any liability whatsoever in the event that we are prevented or delayed from supplying or making delivery of any Goods by any reason or cause beyond our control.
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